Safety and behaviour

e 100% of families felt that the children at May-
tree behave well, and any issues with behav-
iour are handled well.

e 100% of families felt that their child is safe when
at Maytree.

“Maytree has always been wonderful. We
would always recommend Maytree, friendly
staff and wonderful environment. It's the best
place to start the first step of a child’s life.”
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Organisation
o 98% of parents felt that the office staff were
helpful.

o 100% of parents felt well informed about special
events.

e 100% of families agreed that they fully support-
ed the School Fund.

Activities for parents

e 75% of parents attended activities at the Chil-
dren’s Centre. The also found that these activ-
itfies helped them in supporting their child.

e The remaining families didn't attend, as for
some of these families there were no Chil-
dren’s Centre activities, due to the Covid-19
pandemic.

e 38% of parents volunteered, and felt valued
as a parent volunteer at Maytree.

“The KP also
helped us with
our struggles
with our child,
such as routines
and transitioning
by suggesting
strategies and
making visual
time tables for us
to use at

home .”

Thank you fo all

our families for taking the time to complete the
questionnaire and for all of the feedback. Your
comments are analysed and used to further im-
prove our service for you and your children.

Any queries or further comments please speak
to Melanie (Head of School).
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Feedback from our
parent’s

questionnaire

“Great opportunities for children to learn
according to their strengths and also sup-
porting my child in regards to this help him
develop so much in every area of his
learning. He's achieved so much ahead
of what he should know for reception al-
ready. Super proud!” Parent



These are the results
from the question-
naire given to par-
ents of all children
leaving Maytree in
July 2023. Out of 54
families, 41 ques-
tionnaires were re-
turned. These were
sent electronically
and on paper.

1 child = 2.4%

“I honestly think everything has
been perfect and amazing.”

Starting at Mayiree

e 55% of parents attended the stay and play ses-
sions prior to their child starting and felt that this
session helped their child settle into the nursery.

e 100% of parents agreed that the information
they received about Maytree was helpful.

e 100% of parents felt that the home/school visit
was useful and informative, that it helped them
and their child form a relationship with the key
person and that the settling in process met the
needs of their child.

“The starting process helps to familiar-
ise about how Maytree works, and
have a better understanding of the
environment where my child will be.”

“Loved the home visit, was a lovely
touch. Really appreciated the support
| was given as a parent and the atten-
tiveness given to my child to help him
settle into nursery. *

“It was great variety play based and
definitely child centred. All activities
like literacy, numeracy, science was
presented through play: my child was
sharing her fascination about subjects
at home e.g. volcanoes!! | like very
much infroducing different languages
and religious/ spiritual celebrations
from all cultural backgrounds: parents
learnt a lot of too!”

My child’s learning

100% of families agreed that the quality of
learning experiences supported their child’s
learning.

100% of parents agreed that Maytree support-
ed their child to do their best.

100% agreed that their child enjoyed being at
Mayitree.

100% of families felt that their culture and family
background was respected by staff and that
they were seen as a valued member of the
community.

100% of parents felt well informed about their
child’'s development, and that they have
gained an understanding of how young chil-
dren learn. 100% knew who to go fo if they had
a concern, that their concerns were listened to
and they were satisfied with the response.




